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Who We Are

Study in the USA is a global 
media company that 
connects international 
students with U.S. colleges, 
universities, and English-
language programs.



A Typical Morning

My personal revelation about 
the circuitous journey it took 
for me to learn more about 
voice search online. 





How It Used to Be

Study in the USA has been 
helping students for more 
than 40 years, and during 
that time the student journey 
has changed drastically. The 
company started back in 1977 
with just one magazine.



We started our website in 
1996 — this is what an 
award-winning site looked 
like back in the day!

How It Used to Be



How Things Have Changed

The decision-making process 
for your students — both 
prospective and current, both 
international and domestic — 
has changed. A lot.



How Do You Reach Those Students?

For Study in the USA, that 
means always being aware 
of where students are and 
the flow and patterns of 
their behavior. We go 
where they are.



What They’re Doing When They’re Online

Reaching out to students 
on the internet means 
that you must engage 
them in what they’re 
doing online. Focus on 
the top three reasons 
they’re there: to learn, to 
have fun, and to socialize. 

You need to be at all 
three points.
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The Journeys











Make a Plan



PLAN IN ACTION:

1Know your students
#



PLAN IN ACTION:

2Start early, be consistent, 
and sustain your efforts

#



PLAN IN ACTION:

3Mobile, first and always
#



4
PLAN IN ACTION:

Social media is 
massively important

#



5
PLAN IN ACTION:

Don’t forget about print!

#



6
PLAN IN ACTION:

Use different channels 
at different times

#



7
PLAN IN ACTION:

Don’t neglect 
your own site

#



8
PLAN IN ACTION:

Make it personal
#



My Family’s Story

My daughter Soleil 
just graduated from 
high school this 
month. Her student 
journey started two 
years ago.
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