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1 | Sometimes different
departments within a
ALUMNI RELATIONS large organization
PN need a little reminder
of how to effectively

DEVELOPMENT RECRUITMENT

work together and
leverage resources.

Likewise, a small
PN “we do it all” type of

office needs to see
how they can get
. additional help with

some smart reframing.
STUDENT LIFE

)
o
—
N
e
=
o
=
<T
)
—
=
o
o
d.)
_—
>
<T
Ll
o
o




study in the SANTA ROSA
c :
U*Sk JUNIOR COLLEGE

Santa Rosa Junior College showcases how to break down
campus silos to benefit international student recruitment.
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COMMUNITY
COLLEGE MADE HER

Bifc Pham dé theo hoc toi Cao Vibc hoe vl sy nghidp clo téi...

CAREER DREAMS Diing Santa Rosa trong 3 ném i tol 108 i qua dugc o i
trude khi chuyén tigp t8i Dal hoo €0 hai 46, tbi cdm théy surthé thic

COHE TRUE' Cornell. Hién tai, Bife 1 gido su e quary 1rd v v e ¢a hdl Wang
- g L i tif cho cdc em sinh vidn coo ddng
giang day chuyén nginh Gial vy Gy G ot e 8 ik

phéu nguli vé Sinh I hoc tal nibws i 6 6. D46 1t 1y do 1 yéu thich
Caa déng Santa Monica, cng e giang day tai trudng cas

ding céng dbng dén vy

Ly do téi lya chon &

ngdi truding ndy la...

i B 1t thding cae d8ng ciing déng
88 hd trd sy thanh cbng cda anh &y
Fiit nhigu wh dGc bidt nhdn manh thé
manh edia mt trubing cao aang cing

déng nhuf tniing Coa $éng Santo Aosa

chink I “suf chivo ddn sinh vekn i mol Wi
trf trong x@ héi, bao gém cdc sinh vidn

£ ]v]e]olin]a]

FROM SANTA ROSA JUNIOR COLLEGE TO AN IVY
LEAGUE

¥ Pham, born in Ho Chi Minh City. Vietnom, followed her brother Duc
Pham's example and enrolled ot Santa Ao College (SRIC) 05 an
interational student. Fer two yeors at SRIC, ¥ Pham juggled several
port-time jobs and intermships on compus, o8 well a3 full-time closses.

quéic 18, khbng phitn biét gitu nghéo ™

Gid trj clia céc tndng
coo dédng céng déng...
T o6t tréin trong s gido duc
4 truting cao 8éng céng dang
knding ehl 8 ehi philgp 1 mé thi

hafu day i tim vé dén vdi ting
Ip trung luna dénh cha sinh vin
6 hoam cinh kho khisn,

She received excellent recommendotion letters fram her teachors and
applied to transfer to several vy League colleges.

Talent + discipline = success
“My SRC instructors gave me really gaod advice. They looked through
my essays. My ant teacher, Denna Larsen, teld me, Talent is o cheap

12 Studyin the USA® % Vietnamese Edson

commodity: eviryone hos it, but not discipline, Disciping is how you will
succeed.” recalled Y. That summer she received the exciting news that
she wos accepted at Comell University to study design and

envirsnmental analysis with o concentration in wefl-being design, Sadly,
her werld was shattered when she realized that her applicatien for
financial aid was rejected and the tuition was beyond her ability to eam
or barrow.
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Because of the conversation with

Y Pham we reconnected with her
brother Duc, who is now a Professor at
Santa Monica CC. He was then featured
in an interview and in 2 of our podcasts.

SRJC testimonial from
Y Pham several years
ago led us to this story
which we used as a blog
post on StudyUSA.com.



https://www.studyusa.com/en/article/a-journey-to-pay-it-forward
https://www.studyusa.com/en/article/community-college-made-her-career-dreams-come-true
https://www.studyusa.com/en/article/a-journey-to-pay-it-forward
https://www.studyusa.com/en/article/a-journey-to-pay-it-forward
https://www.studyusa.com/en/article/a-journey-to-pay-it-forward
https://www.studyusa.com/en/article/community-college-made-her-career-dreams-come-true
https://www.studyusa.com/en/article/community-college-made-her-career-dreams-come-true
https://www.studyusa.com/en/article/community-college-made-her-career-dreams-come-true
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Recruitment materials Santa Rosa Junior College
recently used in Vietnam

SANTA ROSA
JUNIOR COLLEGE

SANTA ROSA
JUNIOR COLLEGE
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www.international.santarosa.edu

“SRJC professors taught me the
value of service to others. Since
| juggled three part-time jobs
while attending SRJC full-time, |
did not have enough time to
obtain research experience,
which was critical to my future
goals. Sympathetic towards my
plight, Nick Anast, a physiology
instructor, hired me as his
research assistant, so | could
afford to quit one of my jobs.
Working with Nick ignited my
love for science and helped me
earn an internship at the Mayo
Clinic and a full-ride
scholarship to Cornell
University.”

-Duc Pham, SRJC Alumni from

Vietnam I

“Céac giang vién cta SRJC day cho téi
gia tri cla viéc giup d& nhitrng ngudi
xung quanh minh. Khi hoc & SRJC, tbi

' dalam nhitng ba céng viéc ban thoi

www.international.santarosa.edu

gian dé trang trai. Vi vay, mic du biét
kinh nghiém nghién clru rat quan
trong cho du dinh tuong lai, toi

khéng thé tham gia lam nghién ctru &

truong vi thoi gian khéng cho phép.
Théng cdm cho hoan cadnh kho khan
cua toi, thay Nick Anast, mét gidng
vién moén Sinh Ly, da tra luong cho
toi dé cé thé gianh thdi gian lam
nghién cltu véi thay. Lam viéc véi
thay Nick da khai day tinh yéu khoa
hoc va giup t6i dugc nhan vao bénh
vién Mayo Clinic dé thuc tap nghién
cltu va gianh hoc béng toan phan
cho bai Hoc Cornell.”

-Pham Héng P(re, cuu hoc sinh SRJC
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AUTHENTIC STUDENT VOICES ARE KEY

Students want to hear from other students.
Examples of free resources with Study in the USA:

e student interviews

e student blog posts

e student ambassadors
e student videos

e social media takeovers
e social media live sessions CLICK HERE

Easy-to-use, free tool
to gather testimonials
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https://www.studyintheusaglobal.com/uploads/1/2/7/6/127684636/studenttestimonials2_studyintheusa.pdf
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STUDENT TESTIMONIALS
Aseasyas1, 2,3

We all know that peer-to-peer student engagement really works — especially
for international student recruitment. Use this helpful and fun “Mad Libs”
inspired questionnaire to build your student testimonials. It will work for both
written and video testimonials. (Tip: make this part of a class project or hold a
pizza party for your current international students and have them fill these out!)

Everyone needs to fill out this first section:
My name is

I'm from

I'm studying at

In this section, please answer as many as you can — at least 5:

My first impression of the USA was

When | took my first class | thought

What | miss most about home is

American college students are
Taking a class in a U.S. school is different because
My teachers help me by

My biggest challenge has been

My favorite U.S. custom is

To choose a U.S. school | would advise other international students to
| wanted to study in the USA because
Studying in the USA has changed my perspectiveon ____ because

When | go back to my country | will miss

Any last items I'd like to share about my experience or tips for other international
students

stuiiy in the

studyusa.com | studyintheusaglobal.com

(SR | O

bit.ly/StudyUSAGlobal_StudentTestimonials

[[]11 understand Study in the USA may use information submitted in this survey for marketing purposes.


https://bit.ly/StudyUSAGlobal_StudentTestimonials

)
o
—
N
e
=
o
=
<T
)
—
=
o
o
d.)
_—
>
<T
Ll
o
o

study in the

USA

SANTA ROSA
@ JUNIOR COLLEGE

REMEMBER THAT YOUR FACULTY WANT TO HELP

“l am excited to
share our program,
and have always
dreamed of figuring
out a way to recruit
more Japanese

students.”

—Dr. Monica Ohkubo,
Sports Medicine and
Athletic Training
Program Director

Photos: Monica Ohkubo (faculty) and Haruna Matsuoka (student)

"l used Monica’s statement at several Study CA stakeholder
roundtable meetings, and Haruna's story and photos were published
by Study in the USA and two magazines in Japan.” —Teresa Tope
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SPOON FEED 'EM!

Now you have the content — make
sure that it actually gets shared and not just on
the MarCom channels. Give the participants the
nudge to share.
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It's not enough to just say, “please share with
your networks.”

TIP Give your networks the link and specifically
ask them to post on their social media.




Sandra Halladey

@ GET IN TOUCH Sandra@studyusa.com

206-349-3545

study in the CLICK HERE
USA | O €

Free tips! 5



https://www.studyintheusaglobal.com/tipsandtools.html
mailto:Sandra@studyusa.com
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@ StudyUSA Global Who We Are  Solutions Resources Client Experionces  Connect

The information you need

Study in the USA has a wealth of reference PDFs all designed to help — such as how to strategize your marketing campalgn, how to
get the most from our products and services, how to go Live on Facebook, and more!

Topics are ordered by category below — just click on the list item te view and/or downlead the PDF you need.

*Marketing Recruitment Sirategles

«Print AND Digital: ¥our Markeéting Mix
sRecruitment Messaging Ideas
*Responding to Inquiries

-Testimenial Hot Tips

*Use Dashboard AnalySics to Strategize Content

Products + Services Info

+Article Submissions Guidelines

+Lall for Content

*CRM Integration

»Digital Pro Package Information
+Email Drip Campaigns

~ |ALEF, Ll i Fes: 1

+Interactive Brochures: Detailed Content Needs
+Dnline Courses: Adding to Your Dashboard
*ErlniAd Guidelines

+Brint AND Digital: Your Marketing Mix
*Eeint — Why It Works

+«Privacy Palicy

Social Media

~Facebook Stats Explained
*logtagram Hashiags

“Instagram Live Tips

*Live Sessions

*Live Seision Checklist (Facebook)
rLive fession How-To (Facebook)

. i Ti

-TikTok Tips

*Request for Materials

+Retargeting: What It is and How It Works
~secondary Schools

+amart Match FAG
*gmart Match: How to Use

+Studgnt Bloggar Program: General Info
+Student Blogger Program: Details for

+Your Online Profile — Best Practices

Student Journeys

= Annisa from Indonesia
Jodo from Brazil

Piet rom the N rland:
Priya from India

Wgi from China

stuiiy in the

bit.ly/StudyUSAGlobal TipsTools

. SANTA ROSA
) JUNIOR COLLEGE


https://bit.ly/StudyUSAGlobal_TipsTools

