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What is an autoresponder?
An autoresponder is a “confirmation of receipt” 
email that is automatically sent by Study in the 
USA on behalf of your school in response to a 
student’s inquiry.

How does it work?
When a student sends an inquiry to your school 
via StudyUSA.com, you don’t have to worry about 
writing back to the student immediately — the 
autoresponder will do this for you. 

Just let us know what you’d like to tell your 
prospective students in this email, and we will 
create an email, branded with your logo, that 
goes out immediately to any student who sends 
an inquiry.

What do we need from you to set up 
your autoresponder?
• Your school or program logo

• A photo in landscape/horizontal format

• Email text 

• Call to Action (CTA) text — for example: Learn 
More, Apply Now, Find Out More
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